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Term End Examination, 2021-22
BUSINESS COMMUNICATION
(Group-A) (Paper-II)
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Answer as directed. The Figures in the right- hand margin indicate marks.
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Explain various types of Business Communication.
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What do you understand by ‘SWOT’ analysis ? Describe its importance and limitations.
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Explain the main barriers of Communication and give suggestions to remove them.
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What is Audience Analysis ? Explain its objectives, stages and major techniques.
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Explain the essential characteristics of effective business letters. Mention the structure of a

business letter.
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What do you mean by good news letters ? How many such type of letters used in business.
Explain.
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Explain the types and importance of report.
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Give short notes on the following :
(a) Sales Presentation
(b) Training Presentation
(c) Conducting Surveys.
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What is body language ? Explain its merits and limitations.
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Explain any five latest form of Communication.
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